


alignment
PROFILE

ABOUT THE CRCNA

7Ke &KrLVtLan 5eIRrPeG &KXrcK Ln 1RrtK $PerLca �&5&1$� 

LV a GLYerVe IaPLly RI KealtKy cRnJreJatLRnV� aVVePElLeV� anG 

PLnLVtrLeV e[SreVVLnJ tKe JRRG neZV RI GRG¬V NLnJGRP tKat 

tranVIRrPV lLYeV anG cRPPXnLtLeV ZRrlGZLGe�

7Ke PLVVLRn RI tKe &5&1$ aV SeRSle calleG Ey GRG LV tR�

v GatKer tR praLVe GRG� lLVten tR KLP� anG reVSRnG�

v 1XrtXre eacK RtKer Ln IaLtK anG REeGLence tR &KrLVt�

v /RYe anG care IRr Rne anRtKer aV GRG
V SeRSle�

v &RPPLt RXrVelYeV tR VerYe anG tR tell RtKerV aERXt�
-eVXV� anG tR

v 3XrVXe GRG
V MXVtLce anG Seace Ln eYery area RI lLIe�

7Ke &RXncLl RI 'eleJateV RI tKe &5&1$ KaV recently 

aSSrRYeG anG eVtaElLVKeG VearcK cRPPLtteeV tR ILnG 

canGLGateV tR VerYe Ln tZR RI tKree Ney SRVLtLRnV tR leaG tKe 

cKXrcK aV Lt JReV IRrZarG LntR tRGay¬V cKallenJLnJ tLPeV� 

7Ke tZR SRVLtLRnV are General Secretary anG &KLeI 

$GPLnLVtratLYe 2IILcer RI tKe &5&1$� 7Ke &5&1$ &anaGa 

&RrSRratLRn LV cXrrently Ln tKe SrRceVV RI aSSRLntLnJ a 

VearcK cRPPLttee IRr a neZ ([ecXtLYe 'LrectRr�&anaGa�

Position General Secretary

LocationT 
%XrlLnJtRn� 21 

GranG 5aSLGV� 0,

Reports To &RXncLl RI 'eleJateV

.FUSJD�4OBQIPU

1,057 &RQJUHJDWLRQV 
211,057  0HPEHUV 

2�� )7(V
�4��50 %XGJHW

Website ZZZ�crcna�RrJ

&+5,S7 ,$1 5()250(' &+85&+
1257+ $0(5,&$

IaceERRN�cRP�crcna 
tZLtter�cRP�&5&1$

LnVtaJraP�cRP�crcna�

4PDJBMT



FIVE C’S OF A 
GREAT FIT

CHARACTER

CALLING

CREDENTIALS

COMPETENCIES

CULTURE

• &OMJWFOFE�BOE�EFFQFOJOH�TQJSJUVBM�life that
reflects UIF POHPJOH�XPSL�PG�UIF�)PMZ�4QJSJU�

• 4FOTJUJWF�BOE�DBSJOH�TIFQIFSE.
• &NPUJPOBM�IFBMUI�BOE�SFTJMJFOU�TQJSJU�

v "CMF�UP�HJWF�UFTUJNPOZ�UP�IJT�PS�IFS�MPWF�GPS�UIF
-PSE�BOE�UIF�MPDBM�DIVSDI�

v "CMF�UP�BSUJDVMBUF�IPX�UIF�-PSE�IBT�CFFO�QSFQBSJOH
IJN�PS�IFS�GPS�UIF�SPMF�PG�(FOFSBM�4FDSFUBSZ�

v .BTUFS�PG�%JWJOJUZ�EFHSFF.
v 5FO�ZFBST�QBTUPSBM�FYQFSJFODF.
v &YQFSJFODF�TIBQJOH�UIF�DVMUVSF�PG�BO�PSHBOJ[BUJPO

XIJMF�MFBEJOH�JU�UISPVHI�B�TFBTPO�PG�DIBOHF�JOUP�B
OFX�GVUVSF�

• "�QBTUPS�LOPXO�GPS�GPTUFSJOH�PSHBOJ[BUJPOBM�VOJUZ
BOE�IFBMUI
�conviction and compassion
�BOE�B
OPO�BOYJPVT�QSFTFODF.

• "�HJGUFE�DPNNVOJDBUPS�BCMF�UP�DMFBSMZ�BOE
QFSTVBTJWFMZ�TQFBL�UP�JOEJWJEVBMT�BOE�HSPVQT�PG�BMM
TJ[FT�

• "�EJQMPNBUJD�MFBEFS�XIP�VOEFSTUBOET�UIF�UJNFT�BOE
UIFJS�JNQMJDBUJPOT�GPS�MJGF�BOE�NJOJTUSZ�

• &OFSHJ[FE�CZ�UIF�DIBMMFOHF�PG�TIBQJOH�BO 
PSHBOJ[BUJPOhT�DVMUVSF�

• 5ISJWFT�TFSWJOH�B�CJ�OBUJPOBM
�NVMUJ�DVMUVSBM 
EFOPNJOBUJPO�

• -PWFT�UP�USBWFM�JO�PSEFS�UP�CVJME�SFMBUJPOTIJQT�UISPVHI 
QFSTPOaM�FODPVOUFST�XJUI�B�XJEF�WBSJFUZ�PG�QFPQMF 
HSPVQT�
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4DPQF�PG�UIF�1PTJUJPO

7Ke General Secretary¬V reVSRnVLELlLty LV tR nXrtXre tKe VKareG PLVVLRn RI tKe &KrLVtLan 5eIRrPeG &KXrcK Ln 
1RrtK $PerLca �&5&1$� anG tR enVXre tKe eIIectLYe LPSlePentatLRn RI tKLV PLVVLRn tKrRXJK tKe &5&1$ 
0LnLVtry 3lan Ln &anaGa anG tKe 8nLteG StateV� 7Ke General Secretary ZLll VKaSe anG ePErace an RrJanL]atLRnal 
cXltXre tKat VXSSRrtV an eIIectLYe SartnerVKLS anG cRllaERratLRn EetZeen tKe PLnLVtry ERarGV� aJencLeV� 
SartnerV� anG VtaII tKat VerYe tKe &5&1$� 7Ke General Secretary ZLll nXrtXre VtrRnJ ecXPenLcal relatLRnVKLSV 
anG ZLll NeeS tKe &5&1$ attentLYe tR SynRG¬V lRnJ�terP YLVLRn IRr LtV PLVVLRn Ln tKe ZRrlG� ERtK lRcally anG 
JlREally�

3PMFT�BOE�3FTQPOTJCJMJUJFT

v 0LVVLRn�

P SerYeV aV an eIIectLYe Sartner ZLtK SynRG anG tKe &RXncLl RI 'eleJateV Ln nXrtXrLnJ a cXltXre tKat� 
aGYanceV a VKareG PLVVLRn IRr tKe &KrLVtLan 5eIRrPeG &KXrcK Ln 1RrtK $PerLca�

P (nVXreV tKat eacK PLnLVtry aJency anG PLnLVtry Sartner LV VtrateJLcally anG RSeratLRnally alLJneG�
ZLtK tKe PLVVLRn�

P 1XrtXreV VtrRnJ ecXPenLcal relatLRnVKLSV anG ZLll NeeS tKe &5&1$ attentLYe tR SynRG¬V lRnJ�terP� 
YLVLRn IRr LtV PLVVLRn Ln tKe ZRrlG� ERtK lRcally anG JlREally�

P 3rRPStV anG PRELlL]eV PLVVLRnal enJaJePent Ey LPaJLnLnJ SRVVLELlLtLeV� SrRPRtLnJ learnLnJ�
RSSRrtXnLtLeV� VKarLnJ VtRrLeV anG EeVt SractLceV� anG IacLlLtatLnJ XVe RI reVRXrceV IRr PXtXal�
learnLnJ�

v SynRG anG tKe &RXncLl RI 'eleJateV�

P %RarG learnLnJ anG GeYelRSPent 

P &RPPXnLcatLRnV 	 lRJLVtLcV

P 0LVcellaneRXV fXnctLRnV
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ABOUT THE POSITION
3PMFT�BOE�3FTQPOTJCJMJUJFT�($POUJOVFE)

v /eaGerVKLS�

P SerYeV aV a rallyLnJ SRLnt Ln tLPeV RI crLVLV anG aV a YRLce RI RXr VKareG IaLtK�

P $VVXPeV a SaVtRral Vtance RI nXrtXrLnJ� JXLGLnJ� anG VettLnJ tKe tRne IRr leaGerVKLS anG VerYLce Ln
tKe &5&1$�

P 3rRYLGeV SaVtRral VXSSRrt tR all PLnLVtry leaGerV anG SartnerV tR EXLlG anG VXSSRrt an
RrJanL]atLRnal cXltXre tKat SrRPRteV SartnerVKLS� LnnRYatLRn� anG accRXntaELlLty�

P 3rRYLGeV reJXlar anG RnJRLnJ cRPPXnLcatLRn tR tKe GenRPLnatLRn� XVLnJ PXltLSle PeGLa
SlatIRrPV anG SXElLcatLRnV�

P ,n SartnerVKLS ZLtK tKe &KLeI $GPLnLVtratLYe 2IILcer RSerateV an aGPLnLVtratLYe anG PLnLVtry
leaGerVKLS VyVteP tKat EXLlGV VtaII caSacLty� enJaJePent� learnLnJ� VatLVIactLRn� anG VXcceVVLRn�

v &5&1$ 0LnLVtry 3lan�

P SerYeV aV leaGer anG Sartner Ln tKe GeVLJn anG GeYelRSPent RI tKe &5&1$ 0LnLVtry 3lan� enVXrLnJ 
tKat Lt LV alLJneG ZLtK tKe GecLVLRnV RI SynRG�

P (nVXreV tKat tKe cXltXre RI 0LnLVtry 3lannLnJ anG ,nteJratLRn LV EaVeG Rn a cycle RI VtrateJLc
tKLnNLnJ� SlannLnJ� LnnRYatLRn� anG eYalXatLRn�

P %rLnJV aGPLnLVtratLYe anG PLnLVtry leaGerV� SartnerV� anG VtaII tRJetKer tR enVXre cRnVLVtent
LPSlePentatLRn RI -RLnt 0LnLVtry $JreePentV tR aGYance tKe SrLRrLtLeV RI tKe &5&1$ 0LnLVtry
3lan�

P (nVXreV tKat tKe releYant JRYernance JrRXSV� LnclXGLnJ tKe &RXncLl RI 'eleJateV� KaYe SrRYLGeG
tKe neceVVary reYLeZV anG aSSrRYalV�

P (nVXreV tKat an annXal 0LnLVtry 3lan reSRrt LV SrRYLGeG tR SynRG� VXSSlyLnJ SrRJreVV XSGateV anG 
LGentLIyLnJ IXtXre PLnLVtry neeGV� RSSRrtXnLtLeV� anG PaNLnJ recRPPenGatLRnV�

cal 
5elatLRnV

v a� 
,nYLteV 
ecXPenL
cal 
JXeVtV tR 
VynRG 
anG 
nXrtXreV 
anG 
tenGV 
tKRVe 
relatLRnV
KLSV�

v E� 
&RnVXltV 
anG 
cRRrGLna
teV tKe 
PLnLVtry 
leaGerV 
anG 
SartnerV 
Rn 
LnternatL
Rnal 
ecXPenL
cal anG 
LnterIaLtK 
PatterV�

v c� ,V 
reVSRnVL
Ele IRr 
aGYancLn
J tKe 
ZRrN RI 
tKe 
(cXPenL
cal anG 
,nterIaLtK 
5elatLRnV 
&RPPLtt
ee Ey 
VerYLnJ 
aV an e[ 
RIILcLR 
PePEer 
RI tKe 
cRPPLtt
ee anG 
VerYLnJ 
aV 
(cXPenL
cal 
2IILcer 
RI tKe 
&5&1$�

v G� 
:RrNV 
clRVely 
ZLtK tKe 
([ecXtLY
e 
'LrectRr�
&anaGa 
aV 
RXtlLneG 
Ln tKe 
-RLnt 
(cXPenL
cal 
$JreePe
nt�

v �� 
SynRGLca
l 
SerYLceV

v a� 
SXSerYLV
eV tKe 
RIILceV 
anG VtaII 
RI 
SynRGLca
l 
SerYLceV 
tR 
enVXre 
tKe 
GelLYery 
RI 
VerYLceV 
anG 
VynRGLca
l 
IXnctLRnV
�

v E� 
SerYeV 
aV an e[ 
RIILcLR 
PePEer 
RI tKe 
&anGLGa
cy� 
+LVtRrLcal
� -XGLcLal 
&RGe� 
anG 
(cXPenL
cal anG 
,nterIaLtK 
5elatLRnV 
cRPPLtt
eeV�

v c� ,V 
reVSRnVL
Ele IRr 
tKe 
RYerVLJK
t RI tKe 
EXGJet 
SrRceVVe
V IRr 
SynRGLca
l 
SerYLceV� 
VynRGLca
l VtXGy 
cRPPLtt
eeV� anG 
taVN 
IRrceV�

v �� 
2tKer 
'XtLeV

v 3erIRrPV 
VXcK 
RtKer 
GXtLeV aV 
VynRG Rr 
tKe 
&RXncLl 
RI 
'eleJate
V VKall 
GLrect�

v
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ABOUT THE POSITION
3PMFT�BOE�3FTQPOTJCJMJUJFT�($POUJOVFE)

v (cXPenLcal 5elatLRnV�

P ,nYLteV ecXPenLcal JXeVtV tR SynRG anG nXrtXreV those 
relatLRnVKLSV�

P &RnVXltV anG cRRrGLnateV tKe PLnLVtry leaGerV anG SartnerV�
Rn LnternatLRnal ecXPenLcal anG LnterIaLtK PatterV�

P ,V reVSRnVLEle IRr aGYancLnJ tKe ZRrN RI tKe (cXPenLcal anG�
,nterIaLtK 5elatLRnV &RPPLttee Ey VerYLnJ aV an e[ RIILcLR�
PePEer RI tKe cRPPLttee anG VerYLnJ aV (cXPenLcal 2IILcer�
RI tKe &5&1$�

P :RrNV clRVely ZLtK tKe ([ecXtLYe 'LrectRr�&anaGa aV�
RXtlLneG Ln tKe -RLnt (cXPenLcal $JreePent�

v SynRGLcal SerYLceV�

P SXSerYLVeV tKe RIILceV anG VtaII RI SynRGLcal SerYLceV tR�
enVXre tKe GelLYery RI VerYLceV anG VynRGLcal IXnctLRnV�

P SerYeV aV an e[ RIILcLR PePEer RI tKe &anGLGacy� +LVtRrLcal��
-XGLcLal &RGe� anG (cXPenLcal anG ,nterIaLtK 5elatLRnV�
cRPPLtteeV�

P *V reVSRnVLEle IRr tKe RYerVLJKt RI tKe EXGJet SrRceVVeV IRr�
SynRGLcal SerYLceV� VynRGLcal VtXGy cRPPLtteeV� anG taVN�
IRrceV�

v 2tKer 'XtLeV� 3erIRrPV VXcK RtKer GXtLeV aV SynRG Rr tKe &RXncLl�
RI 'eleJateV VKall GLrect�
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ABOUT THE POSITION
1FSTPOBM�BOE�1SPGFTTJPOBM�$IBSBDUFSJTUJDT

v $ VtrRnJ� YLErant &KrLVtLan IaLtK ParNeG Ey VSLrLtXal KXPLlLty anG PRral
LnteJrLty�

v 8nGerVtanGV tKe lLIe anG SRlLty RI tKe &5&1$�
v $Ele tR SrRYLGe e[ceStLRnal leaGerVKLS ZLtKLn a PXltLaJency anG

ELnatLRnal GenRPLnatLRn�
v )aPLlLarLty ZLtK tKe &5&1$� LtV KLVtRry� LtV cKXrcKeV� LtV PLnLVterV� LtV

lay leaGerV� anG LtV PLnLVtrLeV Ln ERtK &anaGa anG tKe 8nLteG StateV�
v +aV tKe caSacLty tR lLVten anG learn�
v $Ele tR ErLGJe GLYerVe SerVSectLYeV anG LnVSLre trXVt�
v ([ecXtLYe SreVence�
v (IIectLYe VteZarG RI tKe aXtKRrLty RI tKe SRVLtLRn�
v SRXnG MXGJPent anG ZLVGRP Ln GecLVLRn PaNLnJ�
v &RPSaVVLRn IRr SeRSle ZKR are SRRr� lRVt� Rr GLVenIrancKLVeG�

v $ PLnLPXP RI a 0aVer RI 'LYLnLty GeJree�
v 2rGLnatLRn aV a MLnLVter RI tKe :RrG Ln tKe &5&1$�
v ([SerLenceG anG eIIectLYe RrJanL]atLRnal cRPPXnLcatRr�
v $ PLnLPXP RI �� yearV RI SaVtRral e[SerLence Rr a cRPELnatLRn RI�

cKaSlaLncy� lRcal cKXrcK� eGXcatLRnal� Rr releYant SrRIeVVLRnal�
RrJanL]atLRnal LnVtLtXtLRnal leaGerVKLS e[SerLence�

v $n e[ceStLRnal NnRZleGJe anG XnGerVtanGLnJ RI 5eIRrPeG cKXrcK�
SRlLty anG PatterV RI &KXrcK 2rGer LnterSretatLRn anG aSSlLcatLRn�

1FSTPOBM�

1SPGFTTJPOBM�
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S$0#RUKESGROUP.COM 
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